
A C C E S S  Y O U R  M E D I C A L  I N F O R M A T I O N  A N D  C O N N E C T  W I T H
O U R  P R A C T I C E  O N L I N E  W I T H  T H E  P A T I E N T  P O R T A L

Connect with us Online.

Welcome to our practice's Patient Portal! Per
your consent, we have granted you access to
portions of your electronic medical record
through our secured web portal. You will be
sent an email to the address you provided us,
which will contain instructions on how to
complete the registration process. 

W E L C O M E !

Please speak with the receptionist to get
registered for the patient portal. You will need
to provide an active email address. Once you're
registered, you will receive a confirmation
email. Follow the prompts in the email to
complete your account setup.

H O W  T O  R E G I S T E R

A patient portal is a secure website that gives
patients convenient 24-hour access to
personal health information from anywhere
with an Internet connection.

W H A T  I S  A  P A T I E N T  P O R T A L ?

Register for the Patient Portal to gain access to:
Y O U R  P A T I E N T  P O R T A L

Appointments Office Messages Prescriptions
Payments 

& Statements Lab Results



Password:

Username:

F O L L O W  T H E S E  S T E P S  T O  G E T  S T A R T E D

Sign-up for the Patient Portal

1. Ask the staff at your doctor’s office about registering your email for
the patient portal.

3. When redirected to the patient portal password creation page, you will create and confirm
a password. Click the Save button.

Note: Your username will be the email
address you provided to the practice. Take
note of your username and password and
keep them secure. You will need both to log
in to your Patient Portal.

4. Important! When you log in to the Patient Portal for the first time, you will be prompted to
accept "I agree to the terms mentioned above in the consent form" and click “Next" at the
bottom of the screen. Read the Terms of Use and select "Next" on the following screen. A
“New Message” window will also be displayed with a pre-populated message. Click the "Send
Message" button to be granted access and inform the practice that you have successfully
accessed the Patient Portal.

In the event you misplace or forget your password, click on “Forgot your password?” on the
login screen. Enter your email to generate an e-mail with a link to create a new password.

F O R G O T  Y O U R  P A S S W O R D ?

2. A confirmation email will be sent to the email you provided from no-reply@modulemd.com.
Follow the link in the confirmation email to create a password. Depending on your e-mail
settings, you may need to check your spam/junk folder.

For the best experience and performance, we recommend using the latest 
version of Google Chrome or Microsoft Edge for accessing this site.



P A Y  Y O U R  B I L L  O N L I N E  W I T H  T H E  P A T I E N T  P O R T A L

Did You Know You
Can Pay Online?

Please speak with our office to get
registered for the patient portal. You will
need to provide an active email address.
Once you're registered, you will receive a
confirmation email. Follow the prompts in
the email to complete your account setup. 

With your patient portal account, in
addition to paying online, you can also
request appointments, request medication
refills, message the office, view clinical
information, and much, much more!

H O W  T O  R E G I S T E R

 Log in to the Patient Portal using your  
username and password

1.

 Select Financials located in the menu to
the left and click on Make a Payment

2.

 Type the amount you want to pay3.
 Enter your credit card information4.
 Enter your billing address5.
 Select Pay to submit payment6.

H O W  T O  M A K E  A  P A Y M E N T

Register for the Patient Portal to gain access to:
Y O U R  P A T I E N T  P O R T A L

Appointments Office Messages Prescriptions
Payments 

& Statements Lab Results



F O L L O W  T H E S E  S T E P S  T O  M A K E  A  P A Y M E N T  O N L I N E  A T  A N Y  T I M E

Making Payments Online

U s i n g  t h e  l i n k  p r o v i d e d  i n  y o u r  P a t i e n t  P o r t a l  s i g n - u p  e m a i l ,  l o g  i n  t o  y o u r
p a t i e n t  p o r t a l  t h r o u g h  y o u r  i n t e r n e t  b r o w s e r .

1 .

2 .  S e l e c t  “ F i n a n c i a l s ”  o n  t h e  l e f t  s i d e  o f  y o u r  s c r e e n .  U n d e r  " F i n a n c i a l s "  s e l e c t
" M a k e  a  P a y m e n t " .

3 .  S e l e c t  t h e  " P a y m e n t "  t a b .  E n t e r  t h e  a m o u n t  y o u  w a n t  t o  p a y ,  y o u r  c r e d i t
c a r d  i n f o r m a t i o n ,  a n d  y o u r  b i l l i n g  a d d r e s s .  C l i c k  t h e  " P a y "  b u t t o n  t o  s u b m i t
p a y m e n t .

Note: If you have any statements available, you will see an option on the left menu to "View Statements".
Select the statement date to view your statement.



F O L L O W  T H E S E  S T E P S  T O  F I L L  O U T  F O R M S  O N L I N E  A T  A N Y  T I M E

Fill Forms Online

U s i n g  t h e  l i n k  p r o v i d e d  i n  y o u r  P a t i e n t  P o r t a l  s i g n - u p  e m a i l ,  l o g  i n  t o  y o u r
p a t i e n t  p o r t a l  t h r o u g h  y o u r  i n t e r n e t  b r o w s e r .

1 .

2 .  S e l e c t  “ P a t i e n t  F o r m s ”  o n  t h e  l e f t  s i d e  o f  y o u r  s c r e e n .  U n d e r  " F i n a n c i a l s "
s e l e c t  " M a k e  a  P a y m e n t " .

3 .  S e l e c t  t h e  f o r m  y o u  w o u l d  l i k e  t o  f i l l  o u t  f r o m  t h e  m e n u  t o  t h e  l e f t .
C o m p l e t e  t h e  f o r m .  D o n ' t  f o r g e t  t o  c l i c k  t h e  " S a v e "  b u t t o n  t o  s u b m i t .



F O L L O W  T H E S E  S T E P S  T O  U P D A T E  Y O U R  I N S U R A N C E  I N F O R M A T I O N

Update Insurance Information

U s i n g  t h e  l i n k  p r o v i d e d  i n  y o u r  P a t i e n t  P o r t a l  s i g n - u p  e m a i l ,  l o g  i n  t o  y o u r
p a t i e n t  p o r t a l  t h r o u g h  y o u r  i n t e r n e t  b r o w s e r .

1 .

2 .  S e l e c t  y o u r  n a m e  o n  t h e  l e f t  s i d e  o f  y o u r  s c r e e n .  U n d e r  y o u r  n a m e  s e l e c t
" D e m o g r a p h i c s " .

3 .  S e l e c t  t h e  " E d i t "  b u t t o n .  V e r i f y  o r  f i l l  o u t  y o u r  p e r s o n a l  i n f o r m a t i o n  a s
p r o m p t e d  a n d  c l i c k  " N e x t "  w h e n  c o m p l e t e .  O n  t h e  n e x t  s c r e e n  y o u  m a y  f i l l  o u t
y o u r  i n s u r a n c e  i n f o r m a t i o n  a n d  u p l o a d  y o u r  i n s u r a n c e  c a r d ( s ) .  O n c e
c o m p l e t e d ,  c l i c k  " U p d a t e " .


